
 
 
On 2021-09-01, 7:31 AM, tktk wrote 
 
    [This email has been received from an external person or system]  
 
 
    It is absolutely vital that we get 30-45 minutes of some councillor’s time today. According to the city’s 
estimates, if there are 81 unhoused people in the city, the People’s Park site now at 15 has 18%* of the 
entire population. In 2 weeks we have seen the navigator twice for a total of only half hour (meeting 
with one client; no attempt to even list who else is at the site.) Yesterday we made 20 calls to MOSH - no 
answer any time. We have a resident in crisis. I called the MOSH doctor personally who is on maternity 
leave - she also made calls but could not reach anyone. Mainline sent us a woman yesterday who has 
been removed from all other spaces. Immediately afterwards, a cab pulled up and a sobbing man got 
out. He had been kicked out of his housing. He went to a shelter; they gave him a tent and sent him to 
us. Many of our residents have therapy/companion animals they are unwilling to abandon and thus 
cannot be accepted in existing shelters. We have multiple people with complex mental health needs 
traumatized further by eviction.  
 
    Literally other city spaces are downloading their problems onto a bunch of unpaid, untrained 
volunteers. Many people are working 36 hour shifts with no rest. We do this while facing constant 
complaints and hostility from neighbours. I am worried about being assaulted as a Black woman walking 
through the neighbourhood at this point. But we are unwilling to do what literally every other 
space/authority/institution has done and throw people in the garbage. Our residents repeatedly tell us 
they feel safe and cared for. But the space itself is increasingly unsafe and untenable. 
 
    Recognizing this, we held a meeting last night about finding a solution. We are willing to leave the 
space (knowing also that school is returning next week, etc.) but to do so we need viable options. Our 
residents want the community and care and to not be abandoned. We have assured them wherever 
they are we will continue our care and support; they say the space feels like family.  
 
    It appears to us that the city, provinces, all services are abdicating all responsibilities, throwing your 
job onto volunteers (most queer, young, racialized, with lived experience of homelessness/precarity), 
and then waiting to blame us if anything goes wrong. We have been actively looking for solutions for 
days - why will no one even meet with us? Why no one coming by to even assess and help with case 
management? 
 
    Why do you all have so much time for the gripings of wealthy white property owners and can’t give us 
5 minutes on the phone? (I know that answer.) If you refuse to meet or help or offer any solution at all, 
at the very least you could tell those complaining that there are not options, nobody is offering 
anything, and that we have reached out to everyone conceivable to find a solution. It is not fair to 
download blame onto the only people actually doing something in this scenario. 
 
 
    Please, I beg of you, give us some tims today. This is a humanitarian crisis that we are navigating with 
no resources except those provided by community. Please provide us with some workable options so we 
can get people sheltered, connected to doctors/healthcare, and some kind of workable solution for 
those unable to go to housing. We know this situation is not ideal. We know we are over capacity. We 



know there are hostile and threatening neighbours. We need help. We are begging for it. If you cannot 
help please find us anyone who can.  
 
    My number is tktk 
 
    * in my initial message on FB I wrote this number at 12, forgetting to add in yesterday’s new residents.  
 
    Sent from my iPhone 
 


